Florida Public Service Association, Inc.

911 Dispatch Exam

Created 12/01/2019
Revised 09/01/2021

PURPOSE: To encourage students to improve their knowledge of the state exam.

DESCRIPTION OF EVENT: The student will complete a mock 911 Telecommunicator Exam that resembles
the State of Florida Exam.

Dress Code: Appropriate dress to include business attire, chapter uniform or other attire appropriate for the
competition, or as directed by your chapter advisor.

Limit: Unlimited

RULES AND PROCEDURES:
1. This competition will be held the week prior to the Regional Competition and the State Leadership
Conference. The test will be given online.
The student will be given a mock 911 exam to complete.
The test will consist of 100 multiple choice questions.

The student will have 90 minutes to complete the test.

A

4. In the event of a tie score, the time will be used as the tie breaker. The student with the shortest

time to complete the exam will be the winner.
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